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The changes in this version are making article management more convenient: through 

revised collective changes, a copy function and the clearer grouping of article master data. 

 

Items 
 

The item data view has been regrouped and moved to a separate 

menu item from the master data. 

For multi-property employees: Depending on the logged-in user, 

the category tree of the articles displays the names of the 

categories as they were named in the master data of the company and, 

after selecting a company, is reduced to the categories that are in use in the company of the 

logged-in user.  

An additional filter option at the bottom of the category tree makes it 

possible to restrict the view to categories whose items have the 

following properties:  

Global articles: Categories with articles that have been created for all 

sites within the POS system 

Articles of the company: Restriction to articles that were created by 

the company of the created user. 

Items for sale: Only items that are assigned to at least one sales outlet 

assigned to the logged-in user's company and are active there are 

shown. 

  



Main Item Data 

 

The article details above are followed by product group settings, assignment to points of sale 

and, if it is a multi-property POS system, different designations per establishment.  



All subject areas can be expanded and collapsed. 

You will see the item stock option if you have 

connected a merchandise management system or 

activated MY POS's internal merchandise 

management. The Customised name option 

appears in a multi-property POS system installation 

with several businesses. 

 

Copy Items 

 

To create new sales items more quickly, first select the category and sub-category on 

the left, create the first item and then click on the Save and copy option after entering 

the item data.  

 

 

Another item with the same content will be created directly, in which you can also adjust the 

name and price. 

To copy an existing article, call up the list of articles in a super- and subcategory and copy a 

similar article by clicking on the icon   



Item Bundles 

 

You can create packages from various items. The prices of the individual items must be 

adjusted so that they add up to the package price. Please note that the package contents are 

shown individually on the invoice for the guest so that the VAT of the individual items can be 

shown. 

 

 

  



Global changes 
 

It is possible to change certain features of many articles at the same time under the menu 

item Article - Collective change. 

Step 1: Create rules for the planned changes 

Before you select the items for 

which you want to make 

changes, you determine 

what exactly you want to 

do. You will see an offer for 

typical changes with the 

possible criteria and areas 

of validity in each case. You 

can define several rules for 

changes one after the 

other. 

Once you have selected what 

you want to change, you determine the scope of validity, which  looks different depending on 

the option you have selected, but also whether you have a single or multi-property POS 

system.  

The validity of your rule is important for all changes to article data 

that you can configure differently in your sales outlets.  

For example: A cup of coffee has a general tax rate and standard 

price. However, it costs more at your beach bar point of sale and has 

a different tax rate at your out-of-home point of sale. This 

determines whether you want to make your planned change for the 

standard price, for a specific point of sale or for all points of sale.  

Global validity: If you have not entered any different prices in your 

points of sale, it is sufficient to change the changes in the item 

master data in its global data. Changes are not applied to data that 

already differs from this in the points of sale. 

However, if you have created different data for each sales outlet or 

company, select the Validity in all sales outlets option: Here, changes 

take effect in all points of sale. This does not change the data in the basic data record, but 

you can add this as a second rule.  

 Validity per point of sale: From the list of your points of sale, select all those for which you 

want to make the changes.  

 



 Save the rule according to 

which you want to make 

your change and you will 

receive a summary of your 

planned changes. 

 

You can delete the rule 

again by clicking on the red 

icon. 

 

Add further rules that you want to run at the same time for the same group of items that you 

will select in step 2: 

Article type – Various articles may have an incorrect article type or should be assigned to a 

different one 

Prices – Enter price changes collectively to work quickly per category in the event of a price 

adjustment. You may change manually per item in the next step, or you may adopt the gobal 

price and ovrwrite all individula settings per outlet in one step. 

Category - for a collective move of articles from one subcategory to another 

Product group – New, more differentiated product groups have been added to your existing 

product groups? Once new ones have been created, you can define changes. 

Kitchen station – Have your drinks been ordered from Station 3 so far? Change this to a new 

station here. 

Discounts – You would like to authorise price changes for certain items - manual price 

changes, transaction discounts or happy hour discounts 

Sold at - regulates the availability of the articles in the points of sale 

Active/ Inactive – enter the state of items from aktice to inactive or vice versa. 

 

 

  



Step 2: Select items for the collective change 

Have you collected all the rules? In the next step, select the items to which the rules are to be 

applied. 

The category tree opens on the left and offers you the selection of super- and subcategories 

with checkboxes. 



After selecting a category, the assigned articles are displayed and can be individually selected 

or deselected. In the event of a price change, you will find fields for price entries on the right 

next to the items.  



Click on Apply to confirm your selection. 

You will then receive a list of all edited items and information on the status of the change: 

whether they have been changed, and if not, why not. 

Please note: Article data originating from an external system cannot be changed. Similarly, 

items shared in a multi-property business can only be changed by a property admin of a 

business. 

 

Payment process - Guest search - Opera Cloud 

 
In the billing screen, you can search for the guest in different ways depending on the 

connected hotel system. In Opera Cloud, there are now adjustments when entering the room 

number and searching by surname: 

 

1. Search by surname: it is possible to enter a space in the name, it is interpreted as a 

character e.g. entering "De " leads to results for the name "De La Vega". In exceptional 

cases, you can also vary the search by entering wildcards (here by % - e.g. M%ller).  

2. Search by room number with letters: the mixed entry of letters and numbers is usually 

interpreted as a transponder ID of card numbers. However, you can have us define 

exceptions in MY POS Administration under Master data - Settings for the PMS 

connection. This also makes it possible, for example, to search for room "APT4711". 

Entering the possible formats is not entirely trivial - please discuss this with us. 

  



Transaction Log 
 

If you use the Apaleo or ASA hotel system, you can search for all postings transferred to your 

hotel system and check the responses under Reports - PMS Transfer. 


